CANCELLATION POLICY

A ClassKit order can be cancelled at any time up to the Drop Dead Date shown for that related
school (the last date that the respective school has chosen as the cutoff for all ClassKit orders).
No ClassKit orders can be cancelled after that Drop Dead Date. The process to cancel a
ClassKit order before the Drop Dead Date would be to-

Contact your school’s ClassKit administrator

Indicate which ClassKit order(s) need(s) to be cancelled

The Administrator will contact the local ClassKit Dealer to process the cancellation of said
order

D. The issuance of a credit for said cancelled order would be handled under the ClassKit
Refund Policy.
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Any other circumstances not covered above would be handled by the local ClassKit Dealer, whose
decisions are deemed final.
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